Faculty of Tourism and Hotels
Newsletter

Issue 3 JULY 1st 2025




Faculty of Tourism and Hotels Newsletter

|
AR

|
!
;
: s v

‘j :
A

M&EMM&)J&\M})J%M\M%J@:@L&\
31 b aiDls Al s Laldl Culsall Gy Jial 43l Y)
il (B 0¥ Jal gl is o8 JiSES 1951 JY) o5
Ledon OIS 31530 (a5 m e s lliad lS il Al
il U et Lee gl ey Ay gl sdl) adles
Jew Loyl odge by cialdivall 5l Al daludly 4idla
O Ul Jl e pad ladie L) gus 03V G zland) 4S s
2y ole 35 s ala jladll 13 g Uadil aay Gy e
A2zl Al LS e(s Sl g jall 55l ALl aaall aSu A
<1952 ale DRI 19 (8 Ljysms 0¥ G dull @l )l s
P cllall age A jaual A paall a4 b 56 o) WS
Lol Us ball 1 el Lo ai 1952 e L3 i

Ao dalpdl A A e daia 5 Bl i

& Aabid) alledll g 480 1 a8l sl (e ) i ) LS
@A POla el s gt balaws JOlda @llall ansl alas o5 ,Y)
Olial asal jsilh albllal oiay A (B 8 e a8l
pul daad A A8 Alaall (e cAshaiall ls 55 dagalall
Laay Lol lalee 23 il glee diae 4 Dl elldll
gl s

DOl clldl 4 A cud) 13 ") 2 gl " Ll
Opndl Gllall 32Y 5 (e Gt 2ey 5) 1937 ale 4l | jalin
oY) s ) den ) dena ae¥l ) a8 Al B (DU
e POa eV alind 385 A aglain dans 30aY )5 Gueall
Jaul 3 Ay siwall aials oalil ia o) 4 14 saal
Al 43 L 5l Gl Ledie 5 laaxy ASL ) eadl) )
pul agle il 5 4K S cul) 13 jlatiuly i e
s o Cmeea) Jad Sl Gl ) awsd "4 de gl la"

(Ll g daluwd) S Lias dalS
Badil gy aS) 2]

Cadilgd) G g (A dabadd)

Aoadled) AW cadial o V) B o el Gaads i
V) Baguiiy 43 (asgdll s oalaldl g Uadlly ASiLall
diad dgallal) dald) dba e Laass Lalle
tasy ) G IV A de V) 28 Gl
Lobaiy) cilelaall davat Chlay yddy  Cladad
Llaiall elli clagdadll g dakas) o2 Jg) \Sa dalia)
Wh) dasSa el Aay 3 SN Y1 G gl
DBV 300 s 35V A )Y A Sall il
50 i g S 1923 4 V) 5k b dalall
DEY) 5i e Gl aey aleadl B cplals U
Ay aletie 300 Canal 3 1928 4d Aanlaulal)
058 Js) aa 1932 4 s G55 L) il
DBY il gl s (oo 8 U ey s
e pulaadl 8w eldiely Gl Al aia e
&l gall Ginval agd i el & L jlas alasial
o S aoad Ol aSay dpesa halie 4 )
ghadl Sl &lS ehia Jullyy lede  (gaiay
oaii) dagiig 5Ly Gunli gay Aaddll Jua¥l s
aclhay (32l (e Adlidall Laludl ciloal
Jo¥) il de el A a8 iy 4l OIS
Gleadl) G‘ﬁ JLA:L»\J\ ‘_AS: u..j‘).a.\.\umj\ @;..u.u L)
el dumd Caela s Al 4l s Askiadl dalull
b Lovie "LASe a0 )Y 8 Gas
Js cala J15 alp amdl o Gzl Gl
1907 ale adl Al "Uidall 38" eyl & (3
ﬁh\}\@)@uh@wa‘_go)\}éﬁémﬂ;m
Cliall @dsall HLEaY glee A J1 o) shail anl
i Q15 la sl zoaall Jilia o AN aib (3audll
Qi (Sly b e BB ataw CulSy 1928 ole
alel ol V) 48 2 95 muad 1955 oo dauill
dadgr Cali 1960 sle aull cslan) 3l Glee

1986 o=

I 2



Faculty of Tourism and Hotels Newsletter

s sale | shai oalund) g Ul ) shai 338 ol 5 il casda U 0y Cpraadl Gl aDla 3¢ 3 L
sk SIS il g Aalud) CYS 55 aclaall 5 (3alallS dalaadl ileadl) ) glai Cum (e ¢ s
(1994 Ao & 0 ¥ ol (A SV 5 el aldl Gt Zld) aae Gl 13zl dlac]
A das ) Glldl alla e 8 dgalladl s o ) a5 & sill 330 oalud) il o)) LS
1985 ple A& oge A allall & ) 28] g0 o dabiadl a8l gall o 2aall Can ol 238
Laxy ) dabid) cliay (V) 8 alle & 5 281 508 5 pee jualy )il (e JS i ol
S5t O sS 3e Jo¥ daluadl 3 il 8y Dla o cpeall Gl jge A sl
alitie daluall alalis ) o) gl Jad &5 1953 ale ASlaall 3 dalaadl 558 o cal i)
&5 1960 alad 17 a8 (sl Haal 385 138 ¢ Jia ol sla®®) o)) 5 (M i Llla g Ll
Aaldl o)y s sl &5 1967 ale by el sl ut) Al Aaludl adalud Gulae LY
o 3 )35l ged el Al sall s il g 7 oad Aaii (Sl Y1 B ye JsY YIS
2 OS5 @AW ol Hs (M i 3 ladll s deliall o)) )5 () o QL) g Al 6 ) 55 e A
20 a8 Aabuall 98 laal iy aliiue 3 ) )5S 5a) 0 s 5l )5l JSIT el 1988 ale
> 4 Jsenall g JEYI 5 Aaladl o)) j 5 anls 1988 alal 21 a8, Y (585 1988 4t

palall i gl

anialy ohd daludl hd a8 ) abais ) o U A de Gl Al 2ee b Wl
dined & U A de Gllall dge 88 gUadl) 130 2l o jee JWSY Lale ki
a0 3552004 e (alia )l ol clias alladl Ef il 4aild (pania span 4333 ) £8) 50 dused
ded Jaaad o3 WS 2024 Jleall a5 2021 Llully 2015 (ubadll 28505 2011 ole
el 5 2008 ale oy galss ol il & sl b cilia galdl ye ED Gl e jealic
pe Ay 2022 Al caley 2021 sle ooall balls 2022 sle Cauidly 2018 Hle
& sa dad Slaie) &5 L& 2007 ale pand) Liall Cailae (e saal s i) sl a3 4dDla
Jis il s 4S5 din g HglSa din g pubarall (8 Clid (3 V) (B apsdll zall
ADla alaial z 58 28y 5 ) A ) dal) daluudl ol 8 aale 3 e Gl e
A dga s A bl Sl QLS B e Al plladll & SE ) s Gl
o gohall lSE" JU Ledie oabud) plailly dolaia) 4iMa 4 (adl 63 Jlus jies dasSa
aal daludl g Ul Lieaie 85 Clelaill o el alal | S Lasd 5o V0 el 408y
Lhi dlae)y plhadll 13 daie 3jed dasSall e callaiy a5 ¢ idasll Lala®l o ) sa aal
e WS ‘Q’Aw\ &Uaﬂ\ ):U.ESJ YUPNY (8 s2ua eu&:.'\ MJ ¢l — Jalaill 2;.\.4\}
Slshaa¥l a2 alall Jlae oy Al dabe dga S QY S D sl
Ayt Cpeaady QS a8l gl 3 dedidl ciledall Basa ady @y 38 O Gang s a8y

M oabind) a5 s dmland) 81 al) 2 gus 285 ASLal ) )30

(ALY g dalud) AIS Aee
Badl g cible a8)  gisal) ALy

S



Faculty of Tourism and Hotels Newsletter

Dean of the Faculty of Tourism '

and Hotels
Prof. Akram Rawashdeh

Tourism in the eyes of the
Hashemite

Since the establishment of the Emirate of
Transjordan, the Hashemite royal family
has been interested in the tourism sector,
developing it, marketing Jordan globally,
and placing it on the world tourism map.
Since its establishment, Prince Abdullah |
bin Al Hussein has been developing
instructions and legislation to regulate
various economic sectors. The first of
these regulations and instructions was
related to the Jordanian Antiquities Law.
The Prince directed the government to
establish the General Department of
Antiquities in Transjordan in 1923 as a
branch affiliated with the Department of
Antiquities of Palestine. It was later
separated from the Department of
Antiquities of Palestine in 1928 and
became an independent department
headed by Mr. Reda Tawfig. In 1932, the
first legislative law for antiquities was
issued in Jordan. After antiquities were
exposed to destruction and attacks by
local residents who used their stones to
build their homes, archaeological sites
became protected areas by law,

criminalizing anyone who attacks them,
thus preserving them as a Jordanian
heritage sites for tourists and future
generations. With the establishment of
the emirate and as a result of the lack of
various tourism services such as hotels,
restaurants, travel agencies, and tourism,

Prince Abdullah | also encouraged investors to invest in
various tourism services, especially hotels. The story of
building the first hotel in Jordan, the Philadelphia Hotel ,
came when the king asked Mr. Ibrahim Nazzal, the owner of
the first hotel in Jericho, the Mashta Hotel, which was
established in 1907, to build a hotel in Amman. Ibrahim sent
his son Antoine Nazzal to Amman to choose a suitable
location for the hotel. It was chosen at the opposite the
Roman Amphitheater and was established in 1928. Its
capacity was 56 rooms, but it was expanded in 1955 to
become 95 rooms. However, the Amman Municipality,
which took possession of the hotel in 1960, demolished it in
1986.

During the reign of His Majesty King Talal, and despite the
short duration of his reign, he paid attention to some
aspects of tourism. On December 31, 1951, His Majesty
formed the Jordanian Coast Guard Force in the Gulf of
Agaba, which owned a small group of boats whose goal was
to protect Jordanian beaches and prevent pollution,
indicating His Majesty’s interest in sustainable and Eco-
tourism. he also facilitated the movement of tourists
between Jordan and Syria when the first train moved
between Amman and Damascus after a hiatus of about 35
years following the destruction of the railway during the
Great Arab Revolt. He also abolished the use of passports
between Jordan and Syria on March 19, 1952. The Railway
Law, issued during his reign in March 1952, stipulated that
this line be considered an Islamic endowment and heritage
and placed it on the Jordanian tourism map. . There are also
many heritage sites and tourist attractions in Jordan that
commemorate the name of King Talal, including King Talal
Dam, which was built on the Zarga River and is considered a
panoramic view for nature lovers and visitors to the region.
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Among the heritage landmarks that bear the name of King Talal in the city of Amman, which is
considered a tourist attraction and a focus for visitors and tourists, is “Dar Abu Abdullah,” this house that
King Talal lived in as a tenant in 1937, two years after the birth of King Hussein bin Talal. Prince
Muhammad, Prince Hassan, and Princess Basma, were born in this house.Prince Talal rented this house
for 14 years, until he was granted his constitutional powers, after which he moved to the royal palaces.
When Princess Haya established Tkiyet Um Ali, she rented this house as the headquarters of the Tkiyet
and named it “Dar Abu Abdullah” in reference to the late King Hussein bin Talal.

During the reign of His Majesty King Hussein bin Talal, may God bless his soul, the tourism sector has
developed significantly, both in terms of the development of tourism services such as hotels, restaurants,
tourism and travel agencies, as well as the development of the number of tourists, that exceeded one
million for the first time in the history of Jordan in 1994. The tourism product also began to diversify and
reach the international level during his reign, as many tourist sites were listed on the World Heritage
Sites during his reign (Petra and Quseir Amra) In 1985. Tourism reached its institutional dimension during
the reign of King Hussein bin Talal, and a Department of Tourism was established for the first time as a
bureau to supervise tourism affairs in the Kingdom in 1953. Then the bureau was transformed into an
administratively and financially independent tourism authority affiliated with the Ministry of National
Economy. Law No. 17 of 1960 issued legislation to establish a Tourism Authority Council headed by the
Prime Minister. In 1967, the Ministry of Tourism and Antiquities was established for the first time in
Jordan, but as a result Due to the 1967 war and the reduction of state expenditures, the ministry was
merged again with the Ministry of Culture and Youth, then with the Ministry of Industry and Trade.
However, in 1988, the ministry was reconstituted as an independent ministry, and Tourism Law No. 20 of
1988 and Antiquities Law No. 21 of 1988 were issued under the name of the Ministry of Tourism and
Antiquities, which is still in effect to this day.

During the reign of His Majesty King Abdullah Il bin Al Hussein, tourism has made clear strides and
remarkable development to complete the Hashemite journey in this sector. During the reign of King
Abdullah I, five new Jordanian sites were registered on the World Heritage List, namely Umm al-Rasas
(2004), Wadi Rum (2011), the Baptism Site (2015), Salt (2021), and Umm al-Jimal (2024). Five elements
of intangible cultural heritage were also registered, namely the Bedouins in Petra and Wadi Rum (2008),
Al-Samar (2018), Mansaf (2022), Arabic calligraphy (2021), and the Palm Tree File (2022). During His
Majesty’s reign, Petra was chosen as one of the New Wonders of the World in 2007. Five Christian
pilgrimage sites in Jordan were also approved, namely Bethany byond, Machaerus, Mount Nebo, the
Anjara, and Tell Mar Elias, which contributed to the development of Christian religious tourism in Jordan.
His Majesty King Abdullah Il's interest in the tourism sector was crowned by the Royal Letter of
Designation that he addressed to the government of Jaafar Hassan, in which he summarized his interest
in the tourism sector when he said, "The regional circumstances surrounding Jordan have posed a major
challenge to many sectors, foremost among them the tourism sector, one of the most important
resources of our national economy. This requires the government to strengthen the resilience of this
sector, prepare clear plans to deal with the challenges, and activate the Tourism Development Fund
system. It is also necessary to highlight Jordan's image as a safe, year-round tourist destination despite
regional unrest. This must be accompanied by raising the quality of services provided at all sites,
improving the visitor experience to the Kingdom, raising the level of tourism facilities, and diversifying
the tourism product."
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the Editor-in-Chief of the
Magazine

Department of Hotel
Management

Prof. Hakam Salem Al-Shtanawi

We are pleased to share with you the
third issue of the Faculty of Tourism and
Hotel ~Management Magazine at
Yarmouk University, which stands as a
testament to the dedication and
creativity of our student-led Magazine
Club.
This publication is not merely a
reflection of academic activity; it is a
practical embodiment of His Majesty
King Abdullah II's vision of youth
empowerment, participation, and skill
development. It also aligns seamlessly

with the vision of the University

President to engage students in
meaningful initiatives that enhance
their skills and foster a sense of

belonging.

This issue features a rich collection of
news and highlights from the Faculty,
covering recent events, activities, and
academic milestones. It also sheds light
on our students’ field and practical
training experiences, as well as inspiring
success stories of students who continue
to excel while still completing their
studies.

| sincerely commend the students of the
Magazine Club, who played a pivotal role
in the creation of this edition. Their
commitment and teamwork demonstrate
what our youth are capable of when
given the platform to shine.

Keep striving for excellence, and may this
magazine continue to be a source of
pride and inspiration for all.

With sincere regards,

Prof. Hakam Salem Shtanawi
Editor-in-Chief, Faculty of Tourism
and Hotel Management Magazine
Club / Yarmouk University

I



Faculty of Tourism and Hotels Newsletter

Se sohndls il Y cpeat 8 A )l Jie
Sl Gimll sy dad Akl AU Lee ol
4 el Jay s ool 3l 4 dedfie dolee Cilinla
el @5l Ay

LdLHG  Gold &cw Gabai (Jate B (A
st (| HG"
Al 3y Al e & jlay ogolall y daludl 3K
G Jung S Jle g8 @i Ad sl cled
A, Akl oy i o cda s cglae 1330 05l S5
Araadl) Lghiaid  Slaall Jsea gl dal) 5 (JHG (& Jenll
Al Jardl (3 gy dal JAWT 8 agaa 8 (e ) Haa Las
Slo el AEN il 7oy Sl 30k A
Al e o i gh Llis 8 andll @yl o AV
Allll A8 el S e pe o leilly ddaslal) 8 CailaY]
e 5 ol ol k¢ SV M Sl (ke dlacly
Oe daald s 0,V Fabal) i Se e dilide il
duadll AUSlly bl cuy Jhe Jladll dddaia
Loall ol agitlan e S LRl e My (gAY
(SEN Jelall g 3 sall 5 alail) ( Ciran Al 52y )
drala & 480 3 HlY) and dyy ) O ladY) o2 dlad
o8 )yl g adillal 48E 5 dplaal) Sl lgal) 3y 3
Omigall e i il Taely Jed) san o)
Uae Al delia B G558 sl Jle o0l
“ Lale

.~- \ll

ool e Ay A

ah S 3
Mém‘ °J“\J‘?""'QU"""'U

Siai o ga ) dasla & 480l 5 laY) and 3¢
sy a3l (et ) eyl Unle | ee
Gomd L) Aala ey dpadadll Al
Gyl s ol ey (sl el Jesll
dran Cin (paadiall Jgall adadll 8 A o
adaill il pal Slaie ) A A8 ge e anl)
bl sl aall (aadill 1 il
bl Qilsall Gn remas Omle Dl e
el Gl Adhall Jasd il
ekl il 8 Jaall A0 dpaded) 46yl
Ll el e <l gl yiaY!
Aallall Gllie Tl alaay Lae i) il g andll
S el aeliie sy 3 el )l e galal)
il el s AalAll aea lie 33U
Ardall caady caludl glhadll e lS) LA
SV Cangd (ele cilelen aaiia we aali 5 She
i A andll Al Juds Jualiy
38 idi g Aoy Al DA aiiall Al
Lle 38 QLY da i aalhll dalay)

I

OsleSing Gl O godiall diany G s
Lea Badina 3 pd Balgd e ~lady cuyxill 3y
By z Al il e Ge om
93 Jbal 28 il 558y o) 38l byl
‘ﬁﬁ)&ﬂ\ Calaloal) e Ls@"‘) Bdiza el
cetend) o paill 4y sals (lasal

Olsien aund) Exdl) uall andll Cilmiul LS
(Jag @8 Ao geaad Y] adl ((igla
2800 e glaall alad (3lse Gana

AAS gl 455 B palae Glgla ) W35
(PMS) 4l cliiall 3 )] dakail (s 3

S



Faculty of Tourism and Hotels Newsletter

Dr. Omar Taha
Head of the Hotel
Management Department

The Department of Hotel Management at Yarmouk
University has experienced a remarkable semester
filed with achievements that reflect its
commitment to enhancing the educational process
and preparing students for both local and
international job markets. Among the most notable
accomplishments is the launch of the Culinary Arts
Diploma Program, which marks a significant step
forward in specialized vocational education. The
department received approval from the Higher
Education Accreditation Board to offer this new
program. Spanning two years, the program
combines theoretical and practical components to
equip students with the hands-on skills and
scientific knowledge needed to work in professional
culinary environments. It emphasizes professional
ethics and environmental responsibility, making it
an ideal choice for ambitious students aiming to
build their careers or launch their own ventures.

As part of efforts to strengthen partnerships with
the tourism sector, the university signed a
memorandum of understanding with the Ma'in Hot
Springs Resort. This agreement aims to train, qualify,
and employ students from the department in
various sections of the resort during the academic
year. It offers students the opportunity to gain real-
world experience, with those who successfully
complete the training receiving an accredited
certificate of experience, thereby enhancing their
employability after graduation. The memorandum
stipulates that trainees must have completed 93
credit hours and all theoretical courses to ensure
their readiness for practical training. The
department also hosted hospitality expert Mr.
Safwan Halloush, Regional Director of Boud!| Hotels
Group, as part of the Hotel Information Systems
course.

Mr. Halloush delivered an insightful lecture on how
to utilize Property Management Systems (PMS) like
Opera Cloud to improve revenue and control costs.
This provided students with a unique opportunity to
explore advanced practical applications in hotel
management and connect academic knowledge
with professional practice.
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In a related context, the global hotel group IHG organized a
training workshop under the "Discover IHG" initiative, hosted
by the Faculty of Tourism and Hotels and attended by hotel
management students. The workshop featured major hotels
such as InterContinental Jordan and Crowne Plaza Amman. It
aimed to introduce students to IHG’s work culture and
provide free access to its educational platform, thereby
enhancing their chances of entering the global job market.
Among the department’s proudest achievements is student
Abdul Rahman Mousa’s silver medal win in the "Server's
Choice the Tenderloin Challenge 2025" competition,
organized by the Jordanian Chefs Association. Abdul Rahman
qualified to represent Jordan in the Culinary World Cup in
Turkey after impressively preparing a beef dish and
answering questions from a judging panel that included
renowned American chef Robert Phillips. This achievement
reflects the high level of training students receive in the
department and affirms their competitive capabilities.

In a culturally enriching initiative, the department
participated in a joint cooking activity with international
students at the university, in collaboration with the Language
Center. Students prepared the traditional Jordanian dish
"Makmoura" under academic and practical supervision from
faculty members. Students from various nationalities were
introduced to ingredients from northern Jordanian cuisine,
such as olive oil and other traditional components.
Participants expressed their joy at this unique experience,
which combined learning, tasting, and cultural exchange.
These accomplishments embody the vision of the Hotel
Management Department at Yarmouk University toward
academic excellence, openness to the job market, and the
enhancement of students’ practical and cultural skills. With
this momentum, the future looks promising for a new
generation of professionals capable of making a difference in
the hospitality industry both locally and globally.
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Dr. Mohammad Abuhjeeleh
Head of the Travel &
Tourism Dept.

Dear Esteemed Readers,

With great pride and honor, |
address you in my capacity as the
Head of the Department of Travel &
Tourism at the Faculty of Tourism
and Hotels, Yarmouk University,
where our department stands at the
forefront of shaping the future of
tourism education. We are dedicated
to fostering innovation and nurturing
the next generation of leaders in the
tourism industry.

Within  our vibrant academic
community, we are committed to
equipping our students with the
knowledge, skills, and vision
necessary to excel in the dynamic
world of tourism and hospitality. Our
curriculum integrates theoretical
excellence with practical experience,
ensuring that our graduates are well
prepared to meet the demands of
the global industry while promoting
sustainable tourism practices.

We are delighted to share that our
department continues to lead
initiatives that bridge academia and
industry. From organizing field training
at distinguished archaeological sites to
hosting workshops on cutting-edge
topics such as green tourism and
technological innovation, we strive to
provide transformative educational
experiences. These efforts empower
our students to become ambassadors
of Jordanian tourism and advocates
for responsible travel.

As we move forward, we remain
committed to strengthening
partnerships, advancing scientific
research, and celebrating  the
achievements of our students and
faculty. Together, we are building a
legacy of excellence that contributes
to the growth of the tourism sector in
Jordan and beyond.
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News and activities of the College
of Tourism and Hotels
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The Faculty of Tourism and Hotels Holds a Preparatory Meeting to Obtain National
Accreditation for its Academic Programs

The administration of the Faculty of Tourism and Hotels held a meeting attended by Ms.
Sawsan Al-Radaideh from the Accreditation and Quality Assurance Center, in preparation for
submitting the Faculty's academic programs for local Jordanian accreditation from the Higher
Education Accreditation Commission of Jordan.
Professor Akram Rawashdeh, Dean of the Faculty of Tourism and Hotels, welcomed the
attendees and highlighted the importance of obtaining local Jordanian accreditation. He
outlined the Faculty's intention to seek accreditation for its academic programs—including
Hotel Management, Tourist Guidance, Tourism Management, and the Master's Program in
Tourism—for the year 2025. This step comes as part of the Faculty’s strategic plan and its
corresponding implementation framework for 2025. It is noteworthy that the Tourism
Management program has already earned the international TedQual quality certification in
tourism education from the World Tourism Organization.
Ms. Sawsan Al-Radaideh from the Accreditation and Quality Assurance Center presented the
guidelines and procedures for obtaining local Jordanian accreditation, emphasizing the
conditions that must be met—particularly the requirement for programs to be classified within
the National Qualifications Framework. She explained the significance of this accreditation in
enhancing the academic reputation of the programs and improving the quality of education
offered.
At the end of the meeting—which was attended by all members of the Faculty’s administrative
team, including the Vice Dean, Heads of Departments, Assistant Dean, and the Chief
Administrator—a comprehensive discussion took place regarding the necessary steps to be
followed and the responsibilities of each participant in the accreditation process.
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Launching the Second Issue of the Faculty of Tourism and Hotels Magazine for 2024 at Yarmouk
University
The Faculty of Tourism and Hotels at Yarmouk University has launched the second issue of its
annual magazine for the year 2024. This issue highlights the most prominent activities and
events organized by the Faculty during the second half of the year.
Prof. Dr. Akram Rawashdeh, Dean of the Faculty, explained that this issue displays the various
efforts and activities carried out by faculty members and students in the Departments of Tourism
and Travel, and Hotel Management. These include conferences, agreements, workshops, and
lectures—whether organized by the Faculty itself or attended by its academic staff. He
commended the significant efforts made by everyone to achieve tangible accomplishments that
reflect a genuine sense of belonging to Yarmouk University in general, and the Faculty of Tourism
in particular.
Dr. Rawashdeh emphasized that the Faculty’s motto, "Tourism is not terrorism, and hospitality is
not hostility", reflects its commitment to promoting a positive image of the tourism and
hospitality sectors and to upholding the human values embodied in this vital field. For his part,
the Editor-in-Chief of the magazine, Prof. Dr. Hakam Shatnawi, affirmed that the magazine is not
merely a platform for conveying news and information, but rather an effective tool to enhance
communication between the Faculty and its students, graduates, and members of the
community interested in tourism and hospitality. He stressed the importance of everyone’s
constructive ideas and contributions in developing the magazine to realize a shared vision
between the Faculty and society.
Dr. Shatnawi added, “We truly value the tremendous efforts made by the Faculty Magazine Club,
alongside colleagues and students, in producing this outstanding issue. We also extend our
sincere thanks and appreciation to the University President, Professor Islam Massad, for his
continued support of student activities, which are a cornerstone in developing students’ skills,
shaping their personalities, and enriching their cultural knowledge.”
In conclusion, the Faculty invited all students, alumni, and faculty members to submit their
proposals and contributions for future issues of the magazine, in support of collaborative work
and the pursuit of further success and excellence.
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“Signing a memorandum of understanding between Yarmouk
University and Hyatt Regency Agaba Ayla Resort with the aim
of enhancing training and employment in the hospitality
sector for students of the faculty of Tourism and Hotels“

Yarmouk University, represented by its President, Professor Dr. Islam Massad, signed a
cooperation agreement with the Hyatt Regency Agaba Ayla Resort, represented by its
General Manager, with the aim of developing practical training and employment programs
for students of the Faculty of Tourism and Hotels at the university. This step comes within
the framework of the two parties’ efforts to enhance the practical and applied skills of
students and qualify them to engage in the hotel and tourism labor market with high
efficiency

This agreement seeks to provide a practical training environment for students of the Hotel
Management Department, in line with the requirements of the local and international
labor market. This cooperation comes within the framework of the university’s
commitment to developing students’ practical and field skills, which contributes to
qualifying them to work in the most prestigious hotels inside and outside Jordan.

The agreement also allows for the possibility of signing permanent employment contracts
for outstanding students during the training period, in accordance with the regulations of
the Jordanian Ministry of Labor and hotel policies. This is an important incentive for
students to exert their maximum efforts during the training period to ensure obtaining job
opportunities after graduation. For its part, the resort is committed to granting trainees an
experience certificate upon successful completion of the training period, while providing
employment opportunities for distinguished students in accordance with applicable
regulations and instructions.




Faculty of Tourism and Hotels Newsletter

b (LAl g dalual) A4S (B AB05AN 3 p)ay) Athal Aladi g A p20 e B b 657

“ abud] pele aails

il e day é gl @atall s daluall K0 8 A8l 5 ,aY) aud xw eua
el SN i a8 Apallal) deadly cligiaill cld dpa ¥ @kl a Al
Sl Al Jaadll e dgadl) 5 laYl and b Sl cag il Adlal iy g
Al 8 agnoail M 3 de JLEaY Gadll slaiul sal gl le il
s @lld g el il g caprdl dead g JLEY) 5 aclhaallS gaull 8 dabisl)
) 138 4 DU @l lgall dulkall
e@.;use)jw\M”J&MBJ\QM\&4&&&&&93)‘3}&43&&5‘9\&
Sl b ) et




Faculty of Tourism and Hotels Newsletter

“Ma’in Tourist Resort and Faculty of Tourism and Hotels
Collaborate to Offer Training and Career Opportunities for
Students”

As part of its commitment to offering students unparalleled
training opportunities in globally recognized Jordanian hotels, the
Hotel Management Department at the Faculty of Tourism and
Hotels organized an introductory meeting for second-semester
field training students. The event, held in collaboration with Ma’in
Tourist Resort, was attended by the resort’s Deputy General
Manager, Mr. Mohammad Al-Shorman, who announced the
resort’s readiness to host 10 students for hands-on training across
key departments such as restaurants, reception, room service, and
housekeeping. This initiative is designed to provide students with
the practical skills and expertise essential for success in the
hospitality industry.
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“Community Advisory Committee Meeting at the College of Tourism

and Hotels ”
A meeting took place yesterday, Wednesday, February 12, 2025, at the College
of Tourism and Hotels, bringing together members of the academic and
administrative staff alongside the college's advisory committee. This
committee features prominent figures such as Dr. Mashael Khasawneh,

Director of the Irbid Tourism Directorate; Mr. Marwan Nasirat, Director of the
Royal Jordanian/Irbid Branch; Amal Abu Ashour from the Tourism and Travel
Agency; Mr. Mamoun Al-Omari, Director of Al-Joud Hotel;, and Mr.
Muhammad Al-Sharman, Deputy and Director of Ma'in Hotel. The focus of the
meeting was to address the knowledge, skills, and competencies that students
need to thrive in the labor market.

Prof. Dr. Akram Rawashdeh, the Dean of the College of Tourism and Hotels,
started the meeting by welcoming the participants and acknowledging their
ongoing contributions to enhancing the educational experience for students,
particularly in practical training. The attendees noted the impressive skill
levels that students have achieved, which have made them attractive
candidates for employment during their training periods. The Dean also
shared plans for the inaugural Tourism and Hotels Forum, scheduled for early
May 2025, which will examine how well the curriculum aligns with industry
demands. All participants expressed their commitment to collaborating on
this forum, ensuring it is well-prepared and effectively showcases its benefits
for students and graduates. A preparatory committee was established,
comprising all attendees, to oversee the forum's activities, which will span
two days.
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“Tourism and Hotel Management Students Take the Amadeus Exam as
Part of the Tourism Information Systems Course”

The Faculty of Tourism and Hotels at Yarmouk University conducted an exam for its
students in collaboration with the Jordanian National Tourism Marketing
Company/Amadeus, a company specializing in tourism information systems. The
exam, held on Thursday, February 13, 2025, in the faculty’s laboratory, was based on
the global Amadeus reservation system.

This exam was part of the "Tourism Information Systems" course, supervised by the
instructor Mr. Zahir Khassawneh from the Department of Travel & Tourism. The
course is one of the core subjects aimed at equipping students with the skills
needed to work with modern technological systems used in the tourism and
hospitality industry, particularly in flights reservations. Students who pass the exam
will receive an accredited certificate from Amadeus, which will qualify them to enter
the career of airline companies.

The students of the Faculty of Tourism and Hotels have participated in the exam,
and their skills of using Amadeus systems were evaluated. These systems are among
the most prominent global platforms for booking and managing travel and tourism
services, including flights reservations.
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“Cooperation between the College of Tourism and Hotels and travel
offices to provide training opportunities for students within field
training courses for the second semester 2024-2025"

In a step aimed at supporting students and developing their practical skills in
the tourism and travel sector, the College of Tourism and Hotels at Yarmouk
University, Department of Tourism and Travel, hosted the Raheeq Tourism
and Travel Office and the Montana Tourism and Travel Office, the Pioneers in
the operation of tourism and travel agencies. This meeting came intending to
meet students registered for field training courses in the business of tourism
and travel companies, to obtain training opportunities during the study
period, and to introduce them to the mechanisms of work in the tourism and
travel sector within the practical training course 1 in the business of tourism
and travel companies.

During the visit, the offices, represented by Mr. Zaid Al-Rababah, Director of
the Raheq Tourism and Travel Office, and Mr. Yamen Al-Tawalbah,
representative of the Montana Tourism and Travel Office, held a series of
meetings with college students. They explained the nature of work inquiries
relevant to available training opportunities. The delegation conducted
interviews with students looking to join the training programs; their skills and
abilities were evaluated to select the most qualified.
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The Faculty of Tourism and Hotels brings travel agencies to the university to

contract with students for the purpose of field training for students
As part of its endeavor to develop its students’ skills and enhance their practical opportunities in the tourism and
travel market, the Faculty of Tourism and Hotels held a fruitful meeting with the Ten Cities travel agency, during
which it was agreed to held field training fro students from the Faculty in the field of tourism and travel agency
work.
This meeting came based on the desire of both parties to enhance cooperation between the academic sector and
the tourism sector, as the students were selected based on precise criteria that take into account academic
achievement, personal skills, and the ability to adapt to the work environment.
The training period that the students will undergo will include a range of practical tasks, such as
booking airline tickets, organizing internal and external trips, Hajj and Umrah, Urdunna Janah,
dealing with customers, and managing hotel reservations, in addition to learning about the lates

ems and technologies used in the field of tourism.

"Yarmouk Tourism Holds 'HACCP' Course for Students and Faculty Members in
Collaboration with the Food and Drug Administration"

The Jordan Food and Drug Administration has recently offered a specialized training course on the "HACCP"
(Hazard Analysis Critical Control Point) system for faculty members and students at the Faculty of Tourism and
Hotels. This initiative aims to enhance knowledge and skills in food health and safety, particularly within the hotel
and tourism sectors. The five-day course, totaling 20 hours of training, took place in the laboratory of the Faculty
of Tourism and Hotels.

Participants included students and faculty members from both departments: Hotel Management, and Tourism and
Travel. The primary objective was to familiarize attendees with the significance of implementing the "HACCP"
ystem in hotel and tourism establishments, ensuring the quality and safety of food served to guests.
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Outstanding Launch of the Culinary Arts Diploma at the Faculty of Tourism and
Hotel Management — Yarmouk University: Professional Training and Direct

Employment Opportunities
In a pioneering step to enhance hospitality education, the Faculty of Tourism and Hotel
Management at Yarmouk University has launched a Culinary Arts Diploma Program in
collaboration with the Queen Rania Center, aiming to prepare distinguished professional
cadres in the world of culinary arts. Dean of the Faculty, Prof. Akram Rawashdeh, met with the
students enrolled in the diploma program, accompanied by Vice Dean Prof. Omar Al-Ananzeh
and several faculty and administrative members from the Department of Hotel Management.
The attendees emphasized the importance of this diploma in equipping students with the
practical skills required by the labor market.
This initiative stems from the Faculty’s awareness of the local, regional, and global demand for
well-trained and qualified personnel in the culinary field. The program was approved by Prof.
Islam Massad, President of Yarmouk University. Graduates will receive a certificate accredited
by the Ministry of Higher Education, Yarmouk University, and the Jordanian Ministry of
Foreign Affairs.
The meeting featured a special session via Zoom with Chef Ali Freitkh, who addressed the
students about the significance of the Culinary Arts Diploma, highlighting key areas they
should focus on during their educational journey. He also outlined the promising job
opportunities in the field. Additionally, Eng. Zaid Al-Mustarih, Director of Recruitment at Al-
Wala’a Company in the Northern Region, delivered a detailed presentation on employment
opportunities, salary scales, and benefits offered to graduates. He also announced the
company’s commitment to directly employ students enrolled in the diploma, providing a
major incentive for those aspiring to enter the culinary world with professionalism and
confidence.
This program underscores Yarmouk University's role in bridging education with the labor
market and in opening new horizons for ambitious youth in the hospitality and hotel industry.
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The Department of Hotel Management Participates in Judging the “Most Beautiful Dish” Competition at the
Model School / Yarmouk University

The Department of Hotel Management at the Faculty of Tourism and Hotels, Yarmouk University, participated in
judging the “Most Beautiful Dish” competition organized by the university’s Model School. The competition saw
outstanding participation from students who competed in preparing and presenting a variety of dishes.

The judging panel, consisting of Prof. Omar Ananzeh, Prof. Hakam Shatnawi, Dr. Ahmad Mukhademah, Dr. Omar
Taha, Mr. Furat Al-Muhaisen, Ms. Fatima Al-Kafraini, Chef Khaled Al-Rifai, Chef Yahya Al-Jarrah, and student
Abdulrahman Al-Mousa, evaluated the dishes based on culinary standards, creativity, and presentation.

The event also featured various artistic and recreational activities, including a special fashion show under the
supervision of teacher Haifa Khashroum, as well as traditional dabkeh performances by student groups led by
teacher Alaa Al-Widyan and Dr. Nael Al-Omari.

This participation comes as part of the Department of Hotel Management’s commitment to supporting student
activities and enhancing cooperation between the Faculty and the Model School, with the aim of nurturing
students’ creative skills in culinary arts and hotel-related fields

. A AN T

Faculty of Tourism and Hotels Holds a Workshop for Faculty Members and Students to Discuss

the UNWTO Report on TedQual International Accreditation

On Tuesday, March 11, 2025, the Faculty of Tourism and Hotels held a workshop in the faculty auditorium to
discuss the TedQual international accreditation, with the participation of faculty members and students. The
workshop addressed several key topics, including the strengths and weaknesses of the Tourism Management
Program, which has received this international accreditation, and the role of students in enhancing academic
quality standards.The lecture, presented by Prof. Abdel Qader Ababneh and Dr. Mohammad Al-Badarna from the
Department of Tourism Management, highlighted the importance of international accreditation in raising the
quality of higher education and improving its outcomes. The session focused on how the faculty can leverage
these standards to achieve academic excellence. It also shed light on the challenges faced by educational
institutions in meeting international accreditation requirements and strategies to overcome them.Participants
emphasized the active role of students in this context, discussing how their engagement can support a culture of
quality and adherence to accreditation standards, thus contributing to excellence at both the local ang

ernational levels.
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Graduate Students at the Faculty of Tourism and Hotels, Yarmouk University,

Present Their Theses in the “Five-Minute Thesis” Competition
As part of its commitment to promoting scientific research and enhancing academic communication skills, the
Faculty of Tourism and Hotels at Yarmouk University, in collaboration with the Deanship of Scientific Research and
Graduate Studies, organized the “Five-Minute Thesis” competition for master's theses. The event featured
outstanding and innovative presentations by graduate students, and was attended by Prof. Wissal Al-Omari, Dean
of Scientific Research and Graduate Studies, and Prof. Dima Daradkeh, Associate Dean.

The competition aimed to develop students’ scientific communication skills by challenging participants to present
their complex academic research in a simplified and concise manner within just five minutes. Presentations were
expected to use clear and engaging language suitable for a non-specialist audience.

Prof. Wissal Al-Omari emphasized the importance of this competition in fostering a culture of scientific research
and making academic concepts more accessible to the public. She noted that such initiatives play a vital role in
improving students' presentation and communication skills. Prof. Dima Daradkeh praised the students’ efforts and
he quality of their presentations, stressing the role of research in advancing the tourism and hospitality sector.
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Faculty of Tourism and Hotels Organizes a Cooking Activity with International Students at Yarmouk University
The Faculty of Tourism and Hotels at Yarmouk University organized a cooking activity in collaboration with the Language
Center, specifically targeting non-Arabic-speaking international students.
During the activity, the participating students prepared the traditional Jordanian dish Makmoura. The choice of the dish was
based on the students' preferences, who came from various countries across Europe, North and South America, and East Asia.
The activity was supervised by Dr. Maysoun Al-Waqfi from the Language Center, coordinator for international students, and Dr.
Omar Taha, Head of the Department of Hotel Management. The cooking session was led by Chef Khaled Al-Rifai and Mr. Yahya
Al-Jarrah.
Throughout the activity, participants were introduced to the characteristics of Jordanian cuisine—particularly dishes from the
northern region of the country, known for their traditional ingredients such as olive oil. After preparing the dish themselves, the,
tudents enjoyed the meal and expressed their delight with this unique cultural experience.
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Faculty of Tourism and Hotels Holds Training Workshop on the Use of the Electronic Academic Advising System
The Faculty of Tourism and Hotels, in coordination with the Accreditation and Quality Assurance Center, organized a
training workshop titled:
"Mechanisms for Using the Electronic Academic Advising System."
The workshop targeted faculty members and students from the Hotel Management and Tourism
Management departments and was held in the college’s computer lab.
The goal was to enhance faculty members’ capabilities in using the electronic advising system to monitor and support
students academically, thereby improving the quality of education and achieving the academic goals of the faculty and
university.

Yarmouk University’s Hotel Management Department Wins Second Place in Cooking
Competition:
Server’s Choice: The Tenderloin Challenge 2025
In a proud achievement, the Hotel Management Department at Yarmouk University won the silver medal in
the "Server’s Choice: The Tenderloin Challenge 2025", organized by the Jordanian Chefs Association.Chef Abdul
Rahman Mousa, a student from the department, earned the silver medal by preparing a beef tenderloin dish and
answering a series of knowledge-based questions posed by the judging panel.The competition was intense,
with nine contestants from various universities who had passed the preliminary round. The event was honored by
the presence of renowned American chef Robert Phillips, who served as a guest judge.As a result of this
achievement, Abdul Rahman qualified to represent Jordan in the World Cup Culinary Competition to be held
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Faculty of Tourism and Hotels Participates in the Arab-International Academic
Meeting on Green Jobs in Tunisia

The Faculty of Tourism and Hotels participated in the Arab-International Academic Meeting on
Cooperation in Green Jobs, organized by the Arab League Educational, Cultural and Scientific
Organization (ALECSO) in collaboration with the Institute of Tourism Studies in Malta.
Yarmouk University was invited to participate through a delegation that included:

Dr. Mousa Rababah, Vice President for Academic Affairs

Dr. Akram Rawashdeh, Dean of the Faculty of Tourism and Hotels

Dr. Rawashdeh presented an overview of tourism education at the university, highlighting its
accredited academic programs and achievements. He noted that the faculty is the first tourism
college in the region to receive international accreditation from the World Tourism
Organization.

He emphasized the faculty’s focus on professional preparation of students and linking them to
the local and international labor market by developing their skills and promoting employment
opportunities in their fields.

On the sidelines of the meeting, the Yarmouk delegation held several meetings to strengthen
academic and research cooperation. These included:

A meeting with Jordan’s Ambassador to Tunisia, Abdullah Abu Rumman, who expressed pride
in Yarmouk University and its contributions to education and knowledge.

A meeting with Dr. Mohamed Ould Amar, Director-General of ALECSO, and Dr. Mohammad
Sanad Abu Darwish, Director of the Science and Research Department at ALECSO. Dr. Rababah
presented Yarmouk University’s programs, vision, and strategic plan for 2026—2030.

Dr. Ould Amar praised Yarmouk University as a distinguished Arab academic institution and
expressed ALECSO’s readiness to cooperate and support the establishment of an ALECSO
Chair at the university.
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Mohammad Al-Badarna... An Academic from Yarmouk University Wins Best Research Paper

Award at an International Conference in France
Dr. Mohammad Al-Badarna, a faculty member in the Department of Tourism and Travel at the Faculty of Tourism and Hotels,
Yarmouk University, received the Best Research Paper Award at the 41st International Conference on Science, Technology,
Social and Human Sciences held in Paris, France, organized by the International Academy for Advancement in Engineering and
Science.

His paper was titled: "Modeling Local Hotel Guests’ Loyalty: The Moderating Effect of Hedonic Pricing."The study aimed to
explore the impact of service quality on hotel guests’ loyalty to both the hotel and the destination. It introduced a new
classification of service factors into tangible and intangible services. The study used hedonic pricing characteristics as a
moderating factor in the relationship between service quality and loyalty.The International Academy for Advancement in
Engineering and Science, headquartered in Lisbon, Portugal, is a global academic organization that promotes research,
hanovation, and collaboration in science and engineering.

Student Sustainability Team at the Faculty of Tourism and Hotels organizes a workshop on the
harms of smoking at Yarmouk University”

On Wednesday, May 14, 2025, an awareness workshop titled “Smoking: The Silent Killer and its
Dangers to Health and Society”, presented by Dr. Saham Gharaibeh, from the Faculty of
Medicine at Yarmouk University, as part of the activities of the ‘Estidama’ student team.
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Workshop on Plagiarism at the Faculty of Tourism and Hotels
On Wednesday, May 14, 2025, the Faculty of Tourism and Hotels hosted a specialized training workshop titled
"Plagiarism and How to Combat It," delivered by trainers Mr.Sami Abu Darbieh and Suhail Khabour from the
University Library. The event was attended by faculty members and students from both undergraduate and
master's programs. The workshop aimed to raise participants' awareness about the concept of plagiarism and
its negative impact on the quality and ethics of academic research. The trainer provided a detailed presentation
on the different forms of plagiarism and methods to avoid them, emphasizing the importance of academic
integrity across all educational stages. Attendees also received practical training on how to use the "TURNITIN"
tool to detect unoriginal content in academic texts. The trainer explained how to effectively use the software as
part of academic assessment processes. The workshop featured interactive discussions and questions from the
audience, particularly focusing on real-world cases of plagiarism and appropriate responses to them, which
added depth to the learning experience.

At the conclusion of the session, participants were reminded of the importance of adhering to research ethics
and enhancing academic writing skills to produce credible and reliable scholarly work.

First Aid Training Workshop Held at Yarmouk University's Faculty of Tourism and Hotels
The Faculty of Tourism and Hotels at Yarmouk University organized a specialized first aid training workshop in
collaboration with Ma’an Namdi Academy for Training, as part of the faculty’s ongoing efforts to promote health
awareness and enhance students’ practical skills. The workshop was led by Dr. Yazan Shawashrah, alongside a
qualified team of nursing professionals including Haneen, Ithar, Zainab, and Hiba. Students received both
theoretical instruction and hands-on practical training simulating real-life emergency situations, equipping them
with essential first aid techniques and emergency response skills.
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Yarmouk University Celebrates Graduation of Students and Staff with
International and Local Tourism and Hospitality Certifications

The President of Yarmouk University, Dr. Islam Massad, sponsored a ceremony at the Faculty of Tourism and
Hotels to honor a group of students, faculty, and administrative staff who earned prestigious local and
international certifications in the fields of tourism and hospitality.

Dr. Massad emphasized the vital role that tourism and hospitality specializations play in both professional and
practical life, underscoring the importance of equipping students with the necessary knowledge and skills to
enter and compete effectively in the job market. He praised the efforts of the students and faculty in obtaining
these specialized certifications, and commended the Faculty of Tourism and Hotels for its growing academic
and professional reputation both locally and internationally.

Dean of the Faculty, Dr. Akram Rawashdeh, highlighted the contributions of the academic and administrative
staff in providing students with essential skills and knowledge, which significantly contributed to their success
in obtaining these certifications. He noted that approximately 25% of the faculty’s students are already
employed in the tourism and hospitality sector while still pursuing their studies, reflecting the high level of
competency and practical expertise they possess.

Among the notable achievements celebrated were students receiving the globally recognized Amadeus
Certification in airline reservations, issued by Amadeus Jordan, and others receiving the Galileo
Certification in airline booking systems from Royal Jordanian Airlines after successfully passing the required
exam.

Additionally, a number of students received certificates from Shenandoah University (USA) and the U.S.
Embassy in Amman as part of a global virtual student exchange program.

The celebration also honored faculty members from the Department of Hotel Management who completed
professional training on the OPERA Cloud system—a leading hotel reservation platform—offered by Oracle.
Moreover, faculty, administrative staff, and students from the Department of Tourism and Travel were
recognized for their efforts in securing the UNWTO.TedQual Certification for excellence in tourism education
for the third consecutive cycle (2024-2027), awarded by the World Tourism Organization (UNWTO).
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IHG Group Holds Training Workshop for Hotel Management Students
As part of the Hotel Management Department's efforts to strengthen its partnership with the labor market, the
College of Tourism and Hotel Management hosted the "Discover IHG" initiative on Tuesday, May 20, 2025, at IHG
Jordan hotels, including InterContinental Jordan, InterContinental Aqaba, Crowne Plaza Amman, Abdali Boulevard
Hotel, Crowne Plaza Dead Sea, Holiday Inn Dead Sea, and Petra Guest House. This initiative aims to strengthen its
partnership with the educational sector, providing students and recent graduates with the opportunity to
experience IHG Life firsthand, in addition to free access to the IHG educational platform.

This initiative was implemented by Mr. Omar Shatnawi, Regional Director of Learning and Development at the
InterContinental Group, who gave the hotel management students a presentation on the global IHG Group.
Participants gained valuable insights into the hospitality industry, emerging trends, experience, and a
comprehensive overview of hotel operations. At the end of the meeting, the Hotel Management Department
thanked the initiative's representative, Mr. Omar Shatnawi, for the unique opportunity he provided to gain a deeper
understanding of the hotel sector from specialists. It was agreed to strengthen and expand the current partnership
ith IHG Jordan in the field of training and employment.

T T . -
The Hotel Management Department Hosts a Hotel Industry Expert

The Hotel Management Department hosted Mr. Safwan Haloush, an expert in the hotel industry, who serves as the
Regional Director of the Boudl Hotel Group, which owns more than 60 hotels in the Arabian Gulf. Mr. Safwan met
with hotel management students as a guest lecturer in the Hotel Information Systems course, in which students are
trained on the Opera Cloud system. The lecture included a valuable insight into how to employ PMS systems in
revenue management and cost control, considering them the cornerstone of hotel facility management. Mr.
Haloush also addressed the importance of using computer systems in hotel facility management for integration,
follow-up, and administrative supervision, in addition to their ability to provide financial forecasts. At the end of the
meeting, Dr. Omar Taha, Head of the Hotel Management Department, thanked Mr. Safwan on behalf of the
department for his attendance and his keenness to provide knowledge and benefit to the students, as well as for
accepting the invitation of the course instructor, Furat Al-Muhaisen. He expressed his willingness to provide furthey
poperation in the field of knowledge and skills.
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Yarmouk University Hosts First Tourism Forum: "Tourism and Hospitality Education between

Theory and Practice"
Under the patronage of Dr. Islam Massad, President of Yarmouk University, the Faculty of Tourism and Hotels held its first
forum titled “Tourism and Hospitality Education Between Theory and Practice” at the university’s conference and seminar
hall. In his opening remarks, Dr. Massad highlighted that tourism education is now a key pillar of economic development
due to its critical role in supplying the sector with qualified and well-trained professionals capable of delivering high-
quality tourism services. He emphasized the importance of the forum as a platform that brings together executive and
legislative authorities, academia, and the private sector to discuss the future of tourism education.Dr. Massad stressed
that tourism is no longer merely a leisure activity, but a discipline built on theory and scientific research, which contributes
to the advancement of the tourism industry. He also noted Yarmouk University’s active role through its Faculty of Tourism
and Hotels in developing tourism education and supplying local, regional, and international markets with skilled
graduates.Dean of the Faculty, Dr. Akram Rawashdeh, explained that the forum was designed to showcase the faculty’s
achievements and future plans to tourism policymakers, while engaging them in discussions about how to further develop
tourism education from legislative, executive, and business perspectives. He stated that participants included decision-
makers and professionals from five-star hotels, airlines, restaurants, and travel agencies, with the goal of aligning
education and training with labor market needs and enhancing student employability.
Dr. Rawashdeh also reviewed key accomplishments of the faculty, including receiving international accreditation in
tourism education for three consecutive cycles and ranking in the (101-150) band globally in the 2024 QS Subject
Rankings. He announced the launch of two new diploma programs—one in culinary arts and the other in tourism and
travel agency operations—under the university's new technical college.The forum’s first day included two panel sessions.
The first session, moderated by Dr. Rawashdeh, featured notable speakers: Senator Michel Nazzal, Chair of the Senate
Committee on Tourism and Heritage; MP Wasfi Haddad, Chair of the Parliamentary Committee on Public Services, Tourism
and Antiquities; Dr. Fadi Balawi, Secretary General of the Ministry of Tourism and Antiquities; and Wael Al-Rousan, Deputy
Director General of the Jordan Tourism Board.
The second session, moderated by Dr. Hakam Shatnawi, included speakers such as Hussein Hilalat, Vice President of the
Jordan Hotels Association; Hashem Al-Shakhatreh, representing the Jordan Tour Guides Association; and Haitham Omar,
Director of Tourism at the Royal Society for the Conservation of Nature.Discussions during the sessions focused on key
needs in the tourism and travel sector, including the demand for skilled labor, boosting tourist numbers, rehabilitating
various types of tourism sites (religious, medical, etc.), and the necessity of revising regulations and legislation to enhance
the sector’s role in supporting the national economy.The sessions also addressed the roles of the Senate and House
tourism committees in promoting the industry and supporting tourism education at Jordanian universities. Challenges
facing the sector were identified, along with proposals for practical solutions through collaboration between legislative
bodies, government agencies, academia, and the private sector.
Additionally, the forum shed light on the contributions of the Jordan Tourism Board, the Jordan Society of Tourism and
Travel Agents, and the Jordan Tour Guides Association. The Tourism Board focuses on promoting tourism, enhancing site
development, and training workforce. The Society of Travel Agents provides reliable data and statistics to aid sector
development, while the Tour Guides Association works to elevate professional standards and promote awareness among
embers, safeguarding the national tourism interest and professional reputation. The forum will continue for a secg
armouk University’s conference and seminar venue.
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Memorandum of Understanding between Yarmouk University and
Ma’in Hot Springs Resort for the Training and Employment of Tourism
Students

Yarmouk University has signed a Memorandum of Understanding (MoU) with Ma’in Hot Springs Resort in
Jordan to provide training and employment opportunities for students of the Faculty of Tourism and Hotels.
The MoU was signed by Dr. Islam Massad, President of Yarmouk University, and Mr. Nidal Abu Ali, General
Manager of the Resort.

The agreement aims to train, qualify, and employ students from the Department of Hotel Management at
Ma’in Hot Springs Resort across various departments during each academic year. This initiative is intended to
complement the theoretical and academic knowledge students acquire in the field of tourism and hospitality
with practical, hands-on experience.

Under the MoU, the resort will provide trainees who successfully complete their training with a certificate of
experience covering all relevant job skills related to the department in which they trained.

The agreement also stipulates that the university will provide the resort with the names of the trainees, each of
whom must have successfully completed at least 93 credit hours and all required theoretical courses prior to
beginning their training.

During the signing, Dr. Massad emphasized that the university, as part of its strategic plan, is committed to
building bridges of cooperation and strengthening partnerships with both public and private sectors. This
serves to benefit students by providing training and development opportunities aligned with labor market
demands, enabling them to gain practical experience, enhance their professional skills, and deepen their
academic and applied knowledge.

He also noted that the university is working on offering academic course packages in several global foreign
languages—particularly for tourism and hotel management majors—to enhance students’ language skills and
improve their chances of securing suitable job opportunities.

In turn, Mr. Abu Ali praised Yarmouk University for its significant contributions to the tourism sector by
graduating well-qualified students ready to enter the workforce. He also commended the university’s expertise
in tourism-related scientific research and its role in supporting the development of the tourism industry.

The signing ceremony was attended by Dr. Akram Rawashdeh, Dean of the Faculty of Tourism and Hotels, along
with several faculty and administrative staff members.
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Lecture by the Center for Entrepreneurship and Innovation at the Faculty of Tourism and Hotels

As part of the actual achievements of the 2025 executive plan, the Faculty of Tourism and Hotels at Yarmouk
University organized an awareness lecture for students on entrepreneurship and innovation in the tourism and
hospitality sector, in cooperation with the Center for Entrepreneurship and Innovation.

The lecture was delivered by Professor Dr. Omar Qomou, Director of the Center, who explained to the students
the key objectives and accomplishments of the Center, as well as the activities it undertakes to adopt and support
entrepreneurial and innovative initiatives proposed by university students. Dr. Qomou also outlined the criteria
and mechanisms used to select these initiatives, how they are transformed into actionable ideas, and the entities
that can support students in implementing their entrepreneurial ideas while still enrolled in their studies.

Dr. Sawsan Khrais from the Faculty of Tourism and Hotels participates in the international conference “Museums and
their Role in Tourism
Development” in Oman

Dr. Sawsan Haider Khrais from the Faculty of Tourism and Hotels at Yarmouk University participated in the international
conference “Museums and their Role in Tourism Development” in Oman after her research entitled “Cultural Gateways: The
Role of Museums in Shaping Tourism Culture and Community Engagement) The conference was attended by His Excellency the
Omani Minister of Tourism and the participation of a group of academics, experts and researchers from different countries of
the world, in which more than 42 researchers, academics and experts from 21 countries participated. The three-day event
discussed the roles of museums in economic, social and cultural development, as well as education, digital technologies and
governance. It is worth noting that the research discussed how museums can be windows for cultural dialogue and enhance the
tourist's understanding of tourism as a cognitive and societal act. Dr. Sawsan Khrais also moderated a panel discussion titled
“Economy and Museum Tourism”, where a set of papers were presented that addressed issues related to cultural governance

yuality of museum services, and institutional integration in supporting sustainable tourism
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Cosmo Travel and Tourism's General Manager discusses cooperation with Yarmouk University
President

Prof. Dr. Islam Massad, President of Yarmouk University, received Mr. Mohammed Al-Zaghloun, General
Manager of Cosmo Tourism and Travel to discuss aspects of cooperation between the Faculty of Tourism and
Hotels at Yarmouk University and Cosmo Tourism and Travel in the field of training students and employing
them in the work of various tourism and travel agencies, including inbound and outbound tourism, Hajj and
Umrah work and ticket issuance. Prof. Dr. Islam Massad welcomed Mr. Zaghloun and reviewed the need for
students of the Faculty of Tourism for the different skills required by the tourism labor market at the local,
regional and global levels, and Mr. Zaghloun expressed the company's readiness to meet such skills for students
and train them on them. Mr. Al-Zaghloun also expressed the company's readiness to employ distinguished
students in the work of tourism and travel agencies equipped with linguistic, scientific and practical skills

On the sidelines of the meeting, Ms. Tasneem Tayeh, Sales Supervisor, interviewed a group of distinguished
students who graduated in the second semester of this year and equipped with knowledge and skills in order
to employ them in the office branches in Amman and Irbid. Ms. Tasneem expressed her admiration for the
level of the students and the skills they have mastered in the work of tourism and travel agencies

The meeting was attended by the Dean of the Faculty of Tourism and Hotels, Prof. Dr. Akram Rawashdeh
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Yarmouk begins marketing astro-tourism in Petra and Jordan academically for the first
time globally

Yarmouk University achieved an unprecedented academic achievement in the field of
astrotourism, as Prof. Dr. Akram Al-Rawashdeh, Dean of the Faculty of Tourism and
Hospitality, attended the defense of the master's thesis submitted by student Rabab Al-
Qudah, under the supervision of Dr. Salem Al-Harahsheh, which was entitled:

“Beyond the Siq: Exploring and Marketing the Potential of the Unique City of Petra as a
Destination for Astronomical Tourism in Jordan.”

Dr. Alharahsheh chaired the discussion committee, with Dr. Mohammad Badarneh as the
internal discussant and Prof. Dr. Mamoun Allan from the University of Jordan as the
external discussant

The thesis sheds light on the astronomical and tourism components of the city of Petra, as
well as the mechanisms of marketing it globally as a distinctive destination in this unique
type of tourism. The dissertation is the first of its kind in the world to deal with
astronomical tourism in Petra, representing a remarkable academic achievement in the
field of specialized tourism.

Prof. Al Rawashdeh, along with the members of the discussion committee, praised the
researcher's outstanding efforts in preparing this thesis, stressing its importance in
opening new horizons for scientific research and sustainable tourism promotion in Jordan.
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Faculty of Tourism and Hotels Participates in the First National Tourism Conference:
Sustainable Tourism — Challenges and Opportunities

The Faculty of Tourism and Hotels at Yarmouk University participated in the First National
Tourism Conference entitled “Sustainable Tourism in Jordan — Challenges and
Opportunities”, held in the capital, Amman, on Saturday, June 21, 2025. The Jordan Policy
Dialogue Forum under the patronage of His Excellency Senator Engineer Jamal Al-Saraira
organized the event. The Faculty's participation came in response to a kind invitation from
the Forum’s President, Professor Hamid Naif Al-Bataineh.

Professor Akram Rawashdeh, Dean of the Faculty; Professor Hakam Al-Shatnawi; Dr.
Mohammad Abu Hujailah; and Ms. Munia Al-Afan represented the Faculty.

During the opening session of the conference, Dr. Rawashdeh delivered a speech in which
he emphasized that His Majesty King Abdullah Il has given great attention to the tourism
sector, recognizing it as a key pillar of the national economy and a central element in
enhancing Jordan’s image regionally and internationally.

He added that His Majesty has consistently directed successive governments through Royal
Mandates to support and elevate the tourism sector, contributing to economic growth, job
creation, and the preservation of Jordan’s rich national heritage.

Dr. Rawashdeh stressed that this ongoing royal guidance reflects the Hashemite leadership’s
deep belief in the importance of tourism as a strategic sector—one that requires a clear
vision and coordinated efforts from all stakeholders to further develop and enhance its
competitiveness.

Additionally, Dr. Rawashdeh participated in one of the conference sessions with an
intervention on tourism education and innovation.
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Yarmouk University's Faculty of Tourism and Hotels Participates in the "EU-
Jordan Research Day 2025" to Strengthen Prospects for International Research
Cooperation

The Faculty of Tourism and Hotels at Yarmouk University, represented by Dr. Mohammad
Abuhjeeleh, Head of the Department of Tourism and Travel, took part in the "EU-Jordan
Research Day 2025" organized by the Higher Council for Science and Technology, in
cooperation with Jordan University of Science and Technology, with wide participation
from researchers and academics from various Jordanian universities.

The workshop highlighted key European Union research funding and support programs,
most notably Horizon Europe, PRIMA, and COST, and provided insights into application
procedures and proposal writing in line with European standards.

The faculty’s participation reflects its ongoing commitment to expanding scientific and
research collaboration both regionally and internationally, and to fostering a culture of
research and innovation among its members. The event served as a strategic platform to
empower researchers in accessing international funding opportunities and engaging in
pioneering projects that address pressing scientific and societal priorities.

This participation aligns with Yarmouk University’s vision of promoting a strong research
environment and encouraging its academic community to engage with global experiences—
strengthening the university’s competitiveness and reaffirming its standing in the local and
international academic landscape.
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Dr. Mohammed Abu Hujaila as Vice President of the Interim Committee of the Jordanian
Tourist Guides Association

On the recommendation of Her Excellency the Minister of Tourism and Antiquities, Dr.
Mohammed Abu Hajila, Head of the Department of Tourism and Travel at Yarmouk
University'sfaculty of Tourism and Hotels, has been selected as Vice President of the Interim
Management Committee of the Jordan Tourist Guides Association, which includes nearly 1,300
speakers of more than 30 international languages.

This choice comes as a result of the professional and scientific experience of Dr. Abu Hajila,
who has more than twenty years of practical experience as a tourist guide, in addition to

scientific research published in specialized international journals in the field of tourism
management.

The Faculty of Tourism and Hotels, with its academic and administrative staff,
congratulates Dr. Saad Al-Saad on the promotion of him to the rank of
Professor in the Department of Tourism and Travel at the Faculty of Tourism
and Hotels. He obtained his PhD in 2014 from the Catholic University of
Eichstatt - Ingolstadt in Germany.
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Internship for students of the College
of Tourism and Hotels

The Faculty of
Tourism and Hotels
at Yarmouk
University s a
gateway to
promising career
prospects.

We believe in the
College of Tourism
and Hotels that
true knowledge is
not complete
without practical
experience.
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Hotel Management Department in Agaba to Follow Up on Student Trainees

A delegation from the Hotel Management Department conducted an inspection visit to its student
trainees in Jordan's smiling port. The delegation included Professor Omar Ananzeh, Vice Dean of the
Faculty of Tourism and Hotels; Professor Hakam Shatnawi; Dr. Omar Taha, Head of the Hotel
Management Department; and Internship Supervisor Mohammad Jabateh. The training provider (Hyatt
Regency Hotel) commended the student trainees and expressed its desire to employ them upon
completion of their training period and its desire to continue its partnership with the Hotel Management
Department at Yarmouk University.

During the visit, the field training progress was reviewed, as were the students' demands and
suggestions for improving the training process. The student trainees expressed their sincere thanks to
Yarmouk University in general and the Hotel Management Department for their interest and diligent
follow-up, and their tireless efforts to enhance the students' efficiency and skills, striving to complete
their university studies with employment.
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Hotel Management Department in Amman to inspect student trainees

As part of the efforts of the Hotel Management Department at the College of Tourism
and Hotels to enhance the quality of educational outcomes, the department sent its
students to five-star hotels. A delegation from Yarmouk University, consisting of Dr. Omar
Taha and lternship Supervisor Mohammad Jaba'atah, made a field visit to Amman to
inspect the progress of the training.

The hotel training supervisors expressed their high appreciation for the students'
discipline and outstanding level of knowledge. All hotels expressed their strong desire to
employ a number of outstanding students after they met the qualification requirements.
The hotels also expressed their great interest in maintaining an ongoing partnership with
the Hotel Management Department at Yarmouk University, given the excellent skills and
knowledge of its students.

It is important to note that fourth-year Bachelor's degree Hotel Management students
enter the job market through training courses divided over two semesters. This provides
them with the opportunity to gain practical experience alongside their academic degree,
thus increasing their chances of employment in the job market.
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The Hotel Management Department at Ma'in Hot Springs Resort

In an effort to achieve the best educational practices in the Hotel Management
Department and as part of the approach followed to follow up on student trainees
at training institutions, a delegation from the Hotel Management Department,
represented by the Vice Dean, Professor Omar Ananzeh, the Head of the Hotel
Management Department, Dr. Omar Taha, and the Internship Supervisor, Mr.
Mohammed Jabateh, visited the Ma'in Hot Springs Hotel and Resort. During the
tour, the students were met, their training progress was monitored, and they were
provided with the necessary advice and guidance. The supervisors from the training
institution were present, and they highly praised the students.

On the other hand, Mr. Mohammed Al-Sharman, the hotel's Deputy Manager and
Director of Human Resources, stated that the hotel's policy is to employ outstanding
student trainees, and that its partnership with Yarmouk University is a strategic one,
aiming to strengthen relations with educational institutions with expertise and
experience, and to exchange benefits and interests. The fruition of this partnership
comes as a result of an agreement signed between Yarmouk University and the
Ma'in Hot Springs Resort and Hotel. Ten students were sent this semester to various
departments of the hotel as part of an efficient and effective training program.




Faculty of Tourism and Hotels Newsletter

Olas (A A B8 B oY) and iUl 40885 4 g
Oy Opiad 8 L sal VlaSial 5 Jandl (3 sus pa il Al 3y ai) A80idll 5 Y1 and Calaaly Ay 5 LSl
24/25 () 5l alad) e J oY) sl ol Juadll daalal) 4y gall 45 ) anil) (5 gl (Jandl lanal g giidle
5 e IS 8503 ey o silell s Jsien s 58 ol e 1330 olsS ol 5L il
pud iy 4 jee Sy (g liladi aSa ) S MELY 5 B3l 5 Aalindl A0S e i 3 il jee ) S
o) Cuaill o i Rdelia dasa ALY g Adaial) 5 laY)
Calall &5 il o) jae e glaially oy il Sl e e gl Akl Jlpal a8 ) 53l ca
dlee Jagosd 488 A8l 235 T Hed Ay ae Tann (g3l 4Ll 5 paldll Juadll 4yl Jakadll Jon agas
il el 20 )l il leal) las) VA (e oyt llall L iall 5 406 )




Faculty of Tourism and Hotels Newsletter

An inspection tour for Hotel Management students in Amman.

Reflecting the vision and goals of the Hotel Management Department to enhance graduates'
engagement with the labor market and to complement its role in strengthening and empowering
relationships with employers, the department conducted its fifth periodic visit for the first semester
of the 2024/2025 academic year. The visit included the Crowne Plaza Amman, Ritz Carlton, Bristol,
and Hilton hotels. The visit included Professor Omar Ananzeh, Vice Dean of the College of Tourism
and Hotels; Professor Hakam Shatnawi; Dr. Omar Taha, Head of the Hotel Management Department;
and Mr Mohammad Jaba'atah, Internship Supervisor.

The visit aimed to inspect the students' conditions, monitor their training progress, and meet with
training managers. Discuss training plans and mechanisms for the upcoming semester, which begins
at the beginning of March, and discuss ways to facilitate the monitoring and follow-up process for
tudent trainees by integrating digital tracking processes for student trainees.




Faculty of Tourism and Hotels Newsletter

25/ 24 JJY\ (;“"‘Jﬁ\ Jadl) g-\'\é..,\.d‘ %‘)ﬂ\ GlEBlia em&‘
Aallal) AlS) Sl cup il cpe By I Y) de el clilial Al ciLile 20/1/2025 ) ap Caasia
iex 15 Gl 0o jpe Al Gl alad) ge Al ded e o L) cudi Gun Wi 53 ataxe gy Sl
el elime) maen GG Lal Cladiy Adally lec Adadlase (B asnd Gaedll A8 (e leasen ((3218) 4nm
o5 Sl leall s Calaally Rllall (ojlad CHLESUAN i paiad 5 il i pda G ALY andll b Gy il
A ol daala 3 A8 5 Y) el e Al s A8 a0 sea (ga 55038 Lad Akl 4dS e Rialll il LboiS)
b SAL paall ey coaial) Adlall e SEN (WL Gatall 8 co il 8 b (e 253 )l 48K Caels Eu
) o Al e Al L gy 155 8y paiall Al e S 23

74



Faculty of Tourism and Hotels Newsletter

Conclusion of the First Semester Internship Discussions 24/25

On Monday, January 20, 2025, student discussions for the first and second batch of Internship courses
concluded for all 53 students. The discussions took place over five days, with the students distributed
across 15 training facilities (hotels), all of which were five-star hotels in Amman and Agaba. The
discussion committee included all faculty members in the department, as well as training supervisors.
The discussions reviewed the students' experiences and the knowledge and skills they had acquired. The
committee commended all students for the bright and positive image they had presented of the Hotel
Management Department at Yarmouk University. All responses from hotel training supervisors expressed
praise and thanks for the student trainees. It is worth noting that a large number of the student trainees
eceived job offers at the end of the training period.
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"A Field Visit for Tourism Department Instructors for Students Undertaking Practical Training in Travel and
Tourism Agencies"

As part of developing the practical skills of students training in airline ticket reservation systems, the Faculty of
Tourism and Hotels at Yarmouk University organized a field visit to travel and tourism offices in Irbid
Governorate for the students. The visit aimed to monitor the progress of the training process and ensure that
students are applying the theoretical concepts acquired during their studies and applying them in practice,
enhancing their practical skills in the field of airline ticket reservations.
The visit was conducted by Mr Zaher Khasawneh from the Tourism and Travel Department and Mr
Mohammad Jaba'atah Internship Supervisor at the Faculty of Tourism and Hotels. They visited the Royal
Jordanian office, Al-Alauna Travel and Tourism Office, the Alliance Office, Beit Al-Maqdis, Haifa, Hijazi, and
many other travel and tourism offices where students are training to supervise the progress of the training
process.
This visit is considered an essential part of the training program, which aims to improve students' skills and
provide them with the necessary expertise to keep pace with developments in the tourism and travel sector.
The purpose of the visit was to prepare students for the job market by providing them with the practical and
technical knowledge required in the field of airline ticket reservations, using various reservation systems
(Amadeus, Sabre, Galileo), and many others.

The visit was highly praised by students, professors, and travel agency owners alike, as these field activities
represent a significant step in qualifying students and providing them with practical experience that
contributes to developing their skills and facilitating their entry into the job market with high efficiency and
professionalism.
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Conclusion of Field and Internship Discussions in the Tourism and Travel Department for the First
Semester of 2024/2025

On Sunday, January 26, 2025, Internship course discussions in the Tourism and Travel Department for
students of the Tourism Management Program concluded. Fifty-six students participated in these
discussions, training in the work of tourism and travel offices and airline reservation operations.
The discussions included presentations, evaluations, and discussions by course instructors and
participating committee members, aimed at identifying the skills students acquired during the training
period.
It is worth noting that the practical and Internship programs in the Tourism and Travel Department
include Internship in tourism and travel offices on various skills covering all aspects of tourism and
travel agency operations and various airline reservation operations. At the end of the discussions, the
committee commended all students for their bright and positive image of the Faculty of Tourism and
Hotels at Yarmouk University. All responses from training supervisors at the various tourism offices were
positive, commending the performance of the student trainees, who received job offers at the end of
the training period due to the high level of satisfaction from employers.
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Qetranch Visitors Centor

Field trip for Internship students in tour guiding to tourist sites in Karak Governorate

Tour guiding students in the Department of Tourism and Travel at the College of Tourism and Hotels at
Yarmouk University, as part of their Internship course in tour guiding (3), visited archaeological and tourist
sites in Karak Governorate (on Thursday, February 27, 2025). This course includes visits to all archaeological
and tourist sites in the southern governorates of the Hashemite Kingdom of Jordan (Karak, Tafilah, Am'an, and
Agaba).

This visit included a field trip to Qatraneh Castle, where the course instructor, Professor Akram Rawashdeh,
explained the castle's importance on the route of the Syrian Hajj and merchant caravans, its history, and its
archaeological landmarks, including its defense systems and water system. The shrines of the Companions
Zayd ibn al-Harithah, Ja'far ibn Abi Talab, and Abdullah ibn Rawahah, who witnessed the Battle of Mu'tah,
were also visited. The course explained the course's course, its causes, and its results. The students then
visited the ancient Karak Castle, the largest in Jordan (25,300 square meters). The students learned about the
castle's development throughout history, starting with the Moabite period, followed by the Nabataean,
Roman, and Byzantine periods. They also learned about its role in strengthening Islamic civilization and
defeating the Crusaders. They then moved on to the Ottoman period and its role in the Great Arab Revolt,
finally reaching the Hashemite period. They were shown all the castle's landmarks and museum. The students
also acted as tour guides for their peers, explaining the sites they had visited.
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A field visit for tourism guidance students at the College of Tourism and Hotels to archaeological and tourist
sites in Tafilah Governorate and the archaeological site of Petra.

Students of the Field Training Course (3) in Tourism Guidance, which aims to introduce students to all
archaeological and tourist sites in the southern region of the Hashemite Kingdom of Jordan, conducted a field
visit on Thursday and Friday, May 8 and May 9, 2025, to the archaeological site of Petra and the archaeological
and tourist sites in Tafilah Governorate. The students were accompanied by the course instructor, Professor
Akram Rawashdeh, Dean of the College of Tourism and Hotels. The visit to the archaeological site of Petra
included a visit to all the city's landmarks, accompanied by a licensed tour guide, Mr. Mamoun Al-Nawafleh, who
presented Petra in a modern astronomical perspective. He demonstrated the importance of the Nabataean
civilization in introducing traders from various civilizations to land and sea trade routes, which made Petra an
astronomical compass, the traces of which are engraved on the city's archaeological landmarks. The visit to the
archaeological and tourist sites in Tafilah Governorate included a visit to the historic Al-Hasa Castle, which served
as an inn and a military point on the pilgrim caravan routes from the Mamluk and Ottoman eras. The students
viewed the remains of the Hajj Road that remain to this day near Al-Hasa Castle. The students also visited Tafilah
Castle, which has Moabite roots and was built and reconstructed by various civilizations such as the Nabataean,
Roman and Islamic. It also played a role in the Great Arab Revolt, confronting the Turkish forces and getting rid of
their rule. After that, the students headed to the natural castle of Al-Sila, which has Babylonian and Assyrian
monuments and contains a sculpture of the Babylonian leader Nabonidus, the remains of which are still visible at
the site to this day. The students toured the castle, viewing the water dams, the sig, the rock-hewn houses and
the temples. The students then visited the Tafilah Archaeological Museum and then visited the Dana Heritage,
\Village and the Dana Nature Reserve. The students presented the tourist sites and explained them to their peejg
nglish.
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A field visit for Internship students in tourism guidance to Shobak Castle, Wadi Rum,
and Agaba.
A visit by Internship students in tourism guidance at the College of Tourism and Hotels
to southern Jordan was made by the course instructor, Professor Akram Rawashdeh,
Dean of the College. The students visited Shobak Castle, Wadi Rum, and archaeological
and tourist sites in Agaba, such as Agaba Castle, the House of Sharif Hussein bin Ali, the
Great Arab Revolt Square, and the Ayla Islamic Site. One of the students explained what
he learned after visiting Shobak Castle to a tourist group who visited the site.
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Success stories of Hotel

Management students
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| am Ismail Mahmoud Al-Ramadan, | hold a Bachelor's degree in Hotel Management from
Yarmouk University in 2025. | started my professional career working at the (Atiya Bakeries)
Group as a head assistant chef and trainee for two years, where | gained extensive
experience in making western sweets and dealing with modern bakery equipment. | joined
the Work and Travel program in 2023 in the United States of America, where | traveled to
work and gain experience during the summer. This program gave me the opportunity to
work in a multicultural environment, which helped me improve my communication and
leadership skills. During this period, | obtained the Canadian Board in Western Pastry Design
and Manufacturing, an accredited certificate that reflects an advanced level of
professionalism in this field. After that, | joined the Lucine Bakeries Group, known for its
high quality and attention to detail, where | also worked as a head assistant chef. | then
moved to work at the Bristol Amman Hotel, where | began a new phase of my career,
working as a chef specialized in the pastry department. In a qualitative shift in my career, |
was selected to work as a chef for the pastry department at the Ma'in Hot Springs Hotel,
one of the most prominent medical tourism destinations in Jordan. In this position, |
became responsible for the full supervision of the pastry department. On a personal level, |
was keen to enhance my language skills, as they are important in the hotel industry. |
obtained a TOEFL certificate in English, as well as a Duolingo certificate in Spanish, which
enhances my ability to communicate with different cultures. | am currently seeking to
complete a master's degree in tourism management, with the aim of completing my
academic career as a university lecturer and to delve deeper into how tourism facilities are
managed. This will support me in achieving my big dream of soon establishing a Gourmet
Company, a company specialized in the food industry.
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| am Elaf Al-Mousa, | currently work as a Concierge employee at the Signia by
Hilton Amman Hotel, and | hold a bachelor's degree in hotel management from
Yarmouk University, with an excellent grade and a cumulative average of
90.3%.Since my beginnings in hospitality, | have been keen to combine academic
knowledge and practical experience, which has helped me develop my skills in
effective communication, problem solving, and providing a high-end hospitality
experience befitting hotel guests of different nationalities and cultures.Through
my work at one of the capital's most prominent hotels in Amman, | got to know
the standards of international hotel service closely, and gained extensive
practical experience in meeting the needs of guests, and coordinating with
different departments to ensure an exceptional experience. My position as a
concierge employee has also contributed to enhancing my abilities to deal with
diverse situations, proactive thinking, and provide innovative solutions to hotel
guests.My belief in the importance of continuous self-development prompted
me to be interested in learning languages, and developing my skills in leadership
and teamwork. In the next phase, | aspire to complete my graduate studies in
the field of hospitality management, in an effort to reach leadership positions
through which they contributed to the upgrading of the hotel sector in Jordan
and the region.| believe that a passion for learning, commitment to excellence,
and working in a professional environment are the keys to success in any career,
which are the principles that | am keen to translate daily in my work inside the
ignia by Hilton Amman Hotel.
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My name is Youssef Al-Silawi, and | work as a Concierge at the Signia by
Hilton Amman Hotel, one of the leading hotels in the field of luxury
hospitality. After graduating from Yarmouk University with a
specialization in hotel management, | decided to start my professional
journey in a location that allows me to be in direct contact with guests,
and to contribute to painting a bright picture of Jordanian hospitality.
My work at the concierge is not just a traditional role, but a daily
experience of interaction and challenge, where | am the link between
hotel guests and all their needs, from customized tourist
recommendations, to special arrangements, to attention to the smallest
details that make a real difference in their experience. Every day I live in
this profession is an opportunity to develop my skills in reception,
resilience, and intercultural communication. | am keen to follow up on
new trends in the hospitality sector, and work to develop my personal
and professional skills, through continuous learning and interaction
with the various teams within the hotel. | believe that the quality of
service starts from genuine attention, and that the imprint we leave
with guests is not only measured by words, but by the experience we
give them. My future ambition is to continue to progress in this field,
and to be part of a modern Jordanian hospitality industry based on
authenticity and excellence.
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I'm Rashid Awdat, | work as a cashier at Strikers Outlet, one of the
outstanding entertainment and restaurant facilities within the Signia by
Hilton Amman Hotel. My daily work in this position gives me the
opportunity to approach guests closely, balancing financial accuracy
and high-end service. Since joining the team, my goal has been to be
more than just a cashier; | have been keen to be a welcoming front for
visitors, contributing to improving their experience from the first
moment until they leave. Daily interaction with guests and follow-up of
the details of financial operations accurately and responsibly, helped
me to build a high sense of attention and professionalism. Dealing with
different nationalities and cultures within Outlet activated my skills in
customer service and working under pressure, and contributed to the
development of my ability to organize and manage time efficiently.
Working in a professional environment such as Signia by Hilton Amman
gave me the opportunity to learn from a distinguished team and see
high-quality operating standards. | constantly seek to develop myself
professionally by learning about modern systems in cash management,
improving my communication and hospitality skills, with a clear goal of
advancing in my career and reaching future supervisory positions in the
ospitality sector.
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Master's students in the Department
of Tourism and Travel whose theses

were discussed during the second
semester of 2025




&Y

Faculty of Tourism and Hotels Newsletter

® ©
G 4

!
3. K
-
e
= -
A

e

s s

s
\

A

Ay AN 5158 5 el 2 dUaY)
osall) A Al 3 10 ) B Ay gl aall Gl jlall ad) g sl AL ) o) gie

(o3 dalhy caldal) juad ) Al b 3 e juab) 4y 5) jual

doay) a Ay A8 3 1Ld) il

hagdad jlia duUal)

Al o) i

chadl dael Jo el Jea B R sy Asabad) cla ) G
) 33 g AR 3 1) ) G ) el

EEE—



=/

Faculty of Tourism and Hotels Newsletter

Student: Amira Fawaz Al-Khrisheh

Thesis Title: Evaluating the Reality of Desert Trails in Jordan: A Case Study of

Desert Palaces (Qasir Amra, Qasr Al-Harana, Qasr Al-Hallabat, and Azraq

Castle).

Supervisor: Dr. Fakhriya Darabseh

Student: Manar Qatit
Thesis Title:

The Impact of Political Crises and Instability in Neighboring Countries on the
Number of Tourists Coming to Jordan

Supervisor: Dr. Fakhriya Darabseh
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Student: Rabab Al-Qudah

Thesis Title: " Beyond the Siq: Exploring and Marketing the Potential
of the Unique City of Petra as a Destination for Astronomical Tourism
in Jordan."

Supervisor: Dr. Salem Harahsheh
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With best wishes, we conclude this issue of the College of Tourism and Hotels Magazine,
hoping that the articles and materials we have presented have added to your knowledge and
enriched your experiences. We always strive to provide distinguished content that meets your
aspirations and enhances your tourism and hotel culture. We will meet again in the next issue,
God willing, with more useful news and articles.

Thank you for your interest and reading.

Editorial Chair of the College of Tourism and Hotels Magazine

Dr. Hakam Shatnawi

Issue Coordinator and Designer: Ms. Fatima Al-Kafrini and a number of members of the College

of Tourism and Hotels Magazine Club.




